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Open Issues
 

New Issues
 

Fixed Issues

All Issues

All open issues in recommended order of prioritization

Priority: 1  Severity: Critical  Status: Not Yet Started

TEST-60: "Get Help" modal trigger not keyboard accessible 

Released on: February 10, 2026 | 0 total comments

NEW  Priority: 2  Severity: Critical  Status: Not Yet Started

TEST-3809: Missing form field labels 

Released on: February 17, 2026 | 0 total comments

NEW  Priority: 3  Severity: Critical  Status: Not Yet Started

TEST-48: Links without accessible text 

Released on: February 17, 2026 | 0 total comments

Priority: 4  Severity: Severe  Status: In Progress

TEST-54: Skip navigation link hidden from screen readers 

Released on: February 10, 2026 | 0 total comments

NEW  Priority: 5  Severity: Severe  Status: Not Yet Started

TEST-63: Incorrect color contrast on calls to action 

Released on: February 17, 2026 | 0 total comments

Priority: 6  Severity: Moderate  Status: Not Yet Started

TEST-86: Headings not properly nested 

Released on: February 10, 2026 | 5 total comments

https://portal.accessicart.com/site/14/issue/60
https://portal.accessicart.com/site/14/issue/3809
https://portal.accessicart.com/site/14/issue/48
https://portal.accessicart.com/site/14/issue/54
https://portal.accessicart.com/site/14/issue/63
https://portal.accessicart.com/site/14/issue/86


Priority: 7  Severity: Minor  Status: Not Yet Started

TEST-69: Several empty links in content 

Released on: February 10, 2026 | 0 total comments

https://portal.accessicart.com/site/14/issue/69


New Issues

Full information on the new issues presented in this report

NEW  Priority: 2  Severity: Critical  Status: Not Yet Started

TEST-3809: Missing form field labels 

Released on: February 17, 2026 | 0 total comments

Multiple form fields across the site, including the registration form, are missing associated labels. These fields are vital for user interaction
but are not linked to a descriptive label. Without labels, screen reader users are unable to understand the purpose of the fields, severely
impairing form navigation and completion.

User impacts

Follow the links for additional information on user impairments:

Vision impairment
Cognitive impairment

WCAG violation(s)

Example(s)

Registration form

The form has so labels  and relies on placeholder  text.

https://portal.accessicart.com/site/14/issue/3809
https://www.who.int/news-room/fact-sheets/detail/blindness-and-visual-impairment
https://www.deque.com/blog/an-introductory-guide-to-understanding-cognitive-disabilities/


Remediation

Ensure all form fields have clearly associated <label>  elements. The <label>  should use the for  attribute, which must match the
id  of the input field ( <label for="email">Email Address</label><input type="email" id="email" /> ).



NEW  Priority: 3  Severity: Critical  Status: Not Yet Started

TEST-48: Links without accessible text 

Released on: February 17, 2026 | 0 total comments

Several links across the website, particularly icons in the header and footer, do not have accessible text or ARIA labels. For example, the
social media icons only display images, and screen reader users have no way of knowing where these links lead. This creates a major
barrier for users who rely on screen readers.

User impacts

Follow the links for additional information on user impairments:

Vision impairment
Cognitive impairment

WCAG violation(s)

Example(s)

The social links in the footer are lacking accessible text and read as "link blank" to a screen reader.

Remediation

Add descriptive alt text to all image links ( <img src="twitter.png" alt="Follow us on Twitter"> ) or use aria-label  for
non-text content ( <a href="https://twitter.com" aria-label="Follow us on Twitter"><img src="twitter.png"
alt=""></a> ).

https://portal.accessicart.com/site/14/issue/48
https://www.who.int/news-room/fact-sheets/detail/blindness-and-visual-impairment
https://www.deque.com/blog/an-introductory-guide-to-understanding-cognitive-disabilities/


NEW  Priority: 5  Severity: Severe  Status: Not Yet Started

TEST-63: Incorrect color contrast on calls to action 

Released on: February 17, 2026 | 0 total comments

Several call-to-action buttons on the homepage have insufficient color contrast between the button text and background, making them
difficult to read for users with low vision or color blindness. This violates the WCAG 2.1 minimum contrast requirements.

User impacts

Follow the links for additional information on user impairments:

Vision impairment
General user experience

WCAG violation(s)

Example(s)

Remediation

Adjust the color scheme of all buttons to meet the minimum contrast ratio of 4.5:1 for normal text (or 3:1 for large text).

https://portal.accessicart.com/site/14/issue/63
https://www.who.int/news-room/fact-sheets/detail/blindness-and-visual-impairment
https://www.interaction-design.org/literature/article/accessibility-usability-for-all


Fixed Issues

Issues that have been validated as remediated since the last report.

Priority: 5  Severity: Critical  Status: Fixed

TEST-66: Video content without captions 

Released on: February 10, 2026 | Fixed on: February 17, 2026 | 0 total comments

https://portal.accessicart.com/site/14/issue/66

